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S u p p o r t i n g  o r g a n i s a t i o n s

W e understand that every organisation is different. By listening to

you, w e  c a n  d e v e l o p  a  s u p p o r t  p a c k a g e  t a i l o r e d  s p e c i f i c a l l y  fo r

y o u r  o r g a n is a t io n , whether it’s a complete, outsourced IT service

or support for your existing staff .  W e specialise in w o r k i n g  in

p a r t n e r s h ip  w i t h  o r g a n is a t io n s to help them resolve immediate, IT -

related issues, adapt to changing priorities and plan for the future. 

S h a r i n g  e x p e r t i s e

P urplezebra’s team of advisers and qualified

engineers provides s p e c ia l i s t  I T  s u p p o r t

remotely and on site, as and when you need

it.  W ith our extensive practical experience of

supporting organisations in the business and

community and voluntary sectors, we

u n d e r s t a n d  t h e  i m p o r t a n c e  o f  o f f e r i n g  v a l u e

fo r  m o n e y .  W e apply our knowledge,

experience and skills to offer you a h a n d s - o n ,

f l e x ib l e  s e r v i c e to help you work smarter .

B e n e f i t i n g

c o m m u n i t i e s

As a s o c ia l  e n t e r p r is e , any profits we

make are returned to local

community groups and charities.

Our bottom line is not profit or

share value, but the lo n g - t e r m

b e n e f i t  we can provide to clients,

employees and local communities.  T h is

m a k e s  c h o o s in g  P u r p le z e b r a  a  p o s i t iv e  c h o ic e  fo r

y o u r  lo c a l  c o m m u n i t y .   

W o r k i n g  e t h i c a l l y

The basis for all our activities is the belief that we have a key role

to play in providing h i g h  q u a l i t y  I T  s e r v i c e s at fair prices whilst

enriching local economies and supporting local communities.

C O N T A C T  D E T A I L SC O N T A C T  D E T A I L S

T o find out more 

about how P urple Zebra can make a

difference to your organisation call:

T e l .  0 8 4 5  2 7 0  2 0 8 5

F a x :  0 1 6 2 3  8 1 1 7 4 0

e n q u i r i e s @ p u r p l e z e b r a . o r g . u k

Unit D3B/C Mill One 

Pleasley V ale Business P ark

Mansfield 

Nottinghamshire NG19 8RL

7 Mansfield R oad 

Nottingham NG1 3FB

w w w . p u r p l e z e b r a . o r g . u k

A joint venture between 

Nottinghamshire R ural Community Council 

Nottingham Council for V oluntary Service 

And F irst Data T raining
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y o u r  v i r t u a l  
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S I M P L Y  O U T S T A N D I N G
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W h a t  i s  P u r p l e z e b r a ?

Whether its increasing profitability , improving the

management of resources or helping staff to meet their

objectives, e f fe c t i v e  I T  s u p p o r t  c a n  m a k e  a l l  t h e  d i f fe r e n c e

t o  y o u r  o r g a n i s a t i o n .  The delays to operations, loss of key

information, and communication breakdowns caused by IT

systems failures can seriously disrupt activities. 

P u r p l e z e b r a  p r o v i d e s  h i g h  q u a l i t y ,  r e s p o n s i v e  I T  s u p p o r t

w i t h  t h e  a im  o f  e n a b l i n g  y o u  t o  d e l i v e r  y o u r  s e r v i c e s

e f fe c t i v e ly  a n d  c o n t i n u o u s l y .

P u r p l e z e b r a  i s  a  u n iq u e  I T  s u p p o r t  s e r v i c e established to provide a range of

services to small businesses and community and voluntary organisations 

throughout Nottinghamshire and Derbyshire.  

W e specialise in offering h ig h  q u a l i t y ,  a f f o r d a b le  s u p p o r t

s e r v i c e s to help organisations make the most of their IT

resources.   As a social enterprise, we return any profits we

make to local groups and charities.  

T e le p h o n e  a n d  r e m o t e  s u p p o r t : specialist IT advice and

information as and when you need it.

O n  s i t e  s u p p o r t : expert in-house help with specific IT queries.

P r e v e n t a t i v e  m a in t e n a n c e  a n d  s y s t e m  a d m i n is t r a t i o n : keeping

your IT systems healthy and up to date.

R e p a i r s  a n d  u p g r a d e s : responsive services provided by qualified

engineers. 

S o f t w a r e  a n d  h a r d w a r e  in s t a l l a t i o n (from cabling to installing

and configuring servers and workstations):  specialists in installing

and configuring Microsoft W indows Server , Small Business

Server and Exchange.  

H a r d w a r e ,  s o f t w a r e  a n d  c o n s u m a b le s . Helping you find the

right products and sourcing what you need at competitive prices

through our national group buying power

D a t a b a s e  a n d  c l i e n t  m a n a g e m e n t  s o l u t i o n s :  effective and

affordable software set up for easy information access,

management and reporting.

H a r d w a r e  a n d  s o f t w a r e  d a t a  b a c k u p : keep your information safe

with reliable, on or off-site back ups. Specialists in Data recovery

and Confidential Data  Destruction.

C o n s u l t a n c y  a n d  a d v ic e : easy access to specialist support.

T a i l o r e d  t r a in i n g  s u p p o r t : on-site or external staff training

sessions on a variety of software and hardware packages plus 15

minute over the phone “training breaks”. 

I n t e r n e t  c o n n e c t i v i t y : get your organisation connected and net-

wise.

W e b s i t e  a n d  e - b u s in e s s : support to help you make the most of

your website, including database integration and website

hosting.
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